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Connecting to Epicor's Integrated Service Estimator (ISE) with Accounts that
are Already Using the System

Integrated Service Estimator™ (ISE) Procedure for Requesting a
Supplier Connection

Please Note: Because ISE is sold directly to service chains, the shop location must approve all connection
requests.

Adding Suppliers for Customer’s Shop Management System that use ISE requires the following steps to be
completed. This is supposed to be completed by the Customer / Shop, but you can put the request in for them. It
will be require the customer / shop to approve the request. You can use the URL below to start the request.

http://epicorauto.net/ise-form

1. You must know the Specific Shop Management System the customer is using. Use the drop
down box below and select the correct Shop Management System.

2. Fill out the required information below about the shop and be specific on the contact person
and email address that will be required to approve the request

Integrated Service Estimator (ISE) Shop Information Form

bty Shop Information



Address *

City *

Country * State *

United States B Please select E|

Zip/Postal Code *

Business Phone Number *

+1

ISE Point of Contact *

‘Who should we call at this location regarding setting up or making changes to your ISE information?

Email Address *

Email which will recieve a confirmation from this request.

Enter email

Next

3. When all the information is entered you can click Next and it will take you to the screen to add a
new supplier.

Integrated Service Estimator (ISE) Shop Information Form

Exira Supginers
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4. You would then enter all the information about the supplier.

Integrated Service Estimator (ISE) Shop Information Form

Extra Supgliears

Exfra Supglier #1

Mamii * Extra Suppdir 1 Mame

Exirs Supgleer 1 addrass

5. Depending on the Connection Type that is select, you would then enter the required
information using either AConneX or IAP Below is AConneX

Integrated Service Estimator (ISE) Shop Information Form




6. Hereis IAP

Integrated Service Estimator (ISE) Shop Information Form

Exdra Suppdkrs

7. 1t will then give an option for Local Inventory which you will need to ask your customer for the

answer.

Integrated Service Estimator (ISE) Shop Information Form

Local lnwentory Connedlion
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8. When you click next it will take you to a screen where you can add any additional information.
Integrated Service Estimator (ISE) Shop Information Form

Any Additional Instructions?

MNotes

Addttional notes _

Back

9. Click next and then you will see the Send Button.

Integrated Service Estimator (ISE) Shop Information Form

Submit Information
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